1. Medical Service System EEV—EZADLL &

When you become sick H7e7=3 WK oTc & &
Go to a hospital or a medical institution appropriate for your symptoms. You should
take your health insurance card and money for the medical expenses with you. It will be

helpful for you to go with someone who speaks Japanese.
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Consultation hours ZHEFRH]

Consultation hours vary from medical institution to medical institution. They are
usually open during the day on weekdays and closed on Sundays, national holidays and at
night. Please telephone beforehand to find out about their consultation hours, holidays,
and departments.

In case of a sudden illness or injury on a Sunday, a national holiday, or at night, please
refer to “4. How to Use Emergency Medical Services” on page 5.
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Consultation Procedure at the Hospital BB TOZZFIE

(1) At the reception desk =%}
Present your health insurance card if you have joined a health insurance plan and
explain your symptoms.
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(2) Consultation 2%
Show the affected part of your body, and explain your symptoms to the doctor. The

doctor will examine you.
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(8) Cashier £t
Pay your medical expenses.
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(4) Pharmacy /5
To receive your medicine, take your prescription issued at the hospital to the
pharmacy located in the hospital or to a pharmacy that is convenient for you. You will
be charged separately for your medicine. As there are no directions on medication in
foreign languages, please be sure you thoroughly understand the explanation before
leaving.
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2. Health Insurance Plans RO L &

Diseases and injuries strike us suddenly. To prepare for times of necessity, the Japanese
government has developed health insurance plans.

Medical costs can be extremely expensive. If you enroll in health insurance plan, you
will only have to pay reduced expenses, since your municipal government or company
health insurance society will provide part of your expenses. In Japan, you are obligated by
law to join your employer’s health insurance plan, or your city’s National Health
Insurance.
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(1) Company Health Insurance &R~

Company employees and their dependent family members join a company health
insurance plan.
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O Application HiAHA
You apply at the company where you work.
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®@ Premium {REE
It is calculated based on your salary or wages.
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(® Share of payment of medical expenses ZEE D HCAHER
30 %



(2) National Health Insurance (Kokuho) EERGFEHRKR (EHR)
You can join the National Health Insurance plan, if you have an Alien Registration
Card, will be in Japan for more than a year, and do not enroll in a company health
insurance plan.
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(D Application H3AH
You apply at the insurance and pension section of your city office. Please present
your Alien Registration Card.
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© Premium FREE
It is calculated based on your income for the previous year and the number of
dependent family members.
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@ Share of payment of medical expenses ZHEEDHDAHER
Head of the household 30%
Family dependent  30%
ML - FZEEL 30%

O One Health Insurance Card is issued per person.
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O Be careful with your Health Insurance Card because it is the certificate that
proves you have joined the health insurance plan.
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O Only the person himself(herself) can use it.
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3. Payment of Medical Expenses E#RE DX

You pay your medical expenses after the consultation at the hospital.

If you have a health insurance card, you pay your share of your medical expenses. (The
hospital calculates your payment according to your type of health insurance.) The rest of
your medical expenses are to be paid by your health insurance group or municipal
government.

If you have not joined a health insurance plan, you have to pay the entire amount of
your medical expenses.
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O Please do not fail to present your health insurance card when you go to see a

doctor at a hospital.
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O Please pay the medical expenses at the hospital immediately after the

consultation.
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4. How to Use Emergency Medical Services R E | E OF|H 0L

Diseases and injuries occur suddenly. The City of Suzuka has developed, for its citizens’
welfare, an emergency medical service system to treat sudden illnesses and injuries.
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(1) For a Sudden Illness or Injury 2URCIT R % Lz & &

Dial 119 and ask for an ambulance, night or day, if you become seriously ill or
injured and need to see a doctor immediately.

The ambulance will take the sick or injured to the nearest hospital best suited to
treat their symptoms.

The ambulance fee is free, but you have to pay your medical expenses.
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(2) For Illnesses on Sunday, a National Holiday or at Night
RERLEKMICAIRICRo T L &
Most hospitals are closed on Sunday, national holidays and at night. If you become ill
at one of these times and you may go to a hospital on your own (if the symptoms are
not so heavy as to use an ambulance), please telephone the Suzuka City Emergency
Medical Service Information Center. The center will direct you to an available
hospital. The Suzuka City Emergency Medical Service Information Center is also

accessible through the internet.



¥¢  Suzuka City Emergency Medical Service Information Center
Tel. 059-382-1199 ( http://www.qq.pref.mie.jp )
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You can also see a doctor at the Suzuka Holiday First-Aid Center (located in the
Suzuka Comprehensive Center of Public Health) on days and at night when hospitals
are closed. Since the center only provides first aid, please receive any subsequent
treatment at another medical institution if necessary.
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Y Suzuka Holiday First-Aid Center TR H ISR EAT
Tel 059-382-5066
(Daytime) (BEDOZE)
Clinic Z2¥#F}H
First aid by a physician, a pediatrician, and a dentist
NEL « NEEL - RO SRR
Open 2JH
Sundays, national holidays, and December 29 through January 3
HWE - fLH - 4FRFe (12H29H~1H3H)
Hours: 9:30 a.m. ~ noon, 1:00 p.m. ~ 4:30 p.m.
PPREER] : OFF3 00~ 1 2KF 1 3Ff~16KF3 0%y
s¢Pentists are only open from 9:30 a.m. ~ noon
MHRHE, 9RF3 04~ 1 2RFDA
(Nighttime) (KH D)
Clinic Z¥#FLH :
First aid by a physician and a pediatrician
NEL - NEBL OISR
(Only a pediatrician is available for Saturdays, Sundays, national holidays,
and December 29 through January 3)
(LHER - AREH - BLH - FERFELRITNEROZ)
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http://www.qq.pref.mie.jp/
http://www.qq.pref.mie.jp/

Open every night 2% H  : 8 H

Hours: 7:30 p.m. ~ 10:30 p.m.

DRI 0 1 9WE3 043~ 2 23 047

*Please have someone who speaks Japanese explain your symptoms by

phone before you come to the center.
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(8) Requests FIFT 5 & X DBREN

@O When you telephone to ask for an ambulance or to contact the Emergency
Medical Service Information Center, please ask someone who speaks Japanese to
assist you. For consultations at a hospital or clinic, please take someone who

speaks Japanese with you.
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@ You are responsible for your medical expenses. If you have joined a health
insurance plan, please be sure to present your health insurance card.
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Suzuka Holiday First-Aid Center

(in the Suzuka Comprehensive

Center of Public Health)

Kintetsu

Convenience Jfore

a City Hall

!

Yokkaichi

Shiroko

National Highway 23



